Titl : APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Inventors: D'Angelo et al 
Docket No.: 1100.2.26 /SVL9200301 00US1 
Page 1 f 6 



100 
\ 



Computer 
110 



Operating 
System 
120 



Process 




Process 


130a 




130b 



Error 
Handler 
140 



□ 



150 



(Prior Art) 



Fig. 1 



Title: APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Invent rs: D'Angelo et al 
Docket No.: 1100.2.26 /SVL920030100US1 
Page 2 of 6 



200 
\ 



Computer 
110 



Process 
130 



Process 
130 



Error 
Event 
Notifier 
210 



Operating 
System 
120 



Error 
Handler 
140 



220 



□ 



150 



Fig. 2 



Title: APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Inventors: D'Angel etal 
D cket No.: 1100.2.26 /SVL920030100US1 
Page 3 of 6 



300 
\ 



Communications 
Interface 
320 



Error 
Handler 
140 



210 



Transmission Module 
370 



Assembler 
360 



A 




Analysis Module 
350 






Monitor 
340 



Template 
Repository 
390 



Information 
Repository 
392 



Link 
Repository 
394 



Addressee 
Repository 
396 



Fig. 3 



Title: APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Inventors: D'Angelo et al 
D cketNo.: 1100.2.26 /SVL920030100US1 
Page 4 of 6 



400 



408 




1 


Y 

r 


Determine Error 
Characteristics 






Compose Message 




r 


Transmit Message 




450 



420 



430 



440 



Fig. 4 



Title: APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Inventors: D'Angelo et al 
Docket N .: 1100.2.26 /SVL920030100US1 
Page 5 of 6 

508 



500 



( start Y 



510 



Retrieve Template 

I 



Insert Address 



520 



530 




Insert 
Characteristics 
l 



535 



540 




545 



Insert 
Information 
1 



550 




555 



Insert 
Link 
ZD — 



560 




565 



Insert 
Argument 

zzzi — 



570 



Fig. 5 



Title: APPARATUS AND METHOD FOR 
CONTEXT-SENSITIVE ERROR EVENT NOTIFICATION 
Inventors: D'Angel et al 
D ck t No.: 1100.2.26 /SVL920030100US1 
Page 6 of 6 



600 



608 



f Start 



610 



Construct List 



620 



Format Message 



| 630 
Send Message 




Fig. 6 



